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\&en V® spea^of trends* we gust thlrOc in tents of dlreotion* 
Directions may go toward either the good or the bad, or they «»y 
do both. As in fact they do both in adult reading today. 

Trends may also enoonpass earious aspeots of a subjeoi, such 
as Administration, programs, teaching techniques, research pro>eto 






w®^ods of promotion. In adult reading they ere et wo tic ih^all 



\ 



of these areas. 






At their worst, the current trends resiind me of a short ooi>» 



versa tion that took place during oqt graduate school diys In a 

§ 

course on tests and measursments. A student had asked the'pmfessor 
^st idiloh way the testing movement was going. The prcfes^r, a veiy 
eminent man in the field, replied that it was going to heli and it 
was going tliere veiy fast. ^ 

Well, ladies and gentlemen, the sane can be said fbr some cf 
the worst trends in adult reading. At their best, there are oMuy 
trojtdv? in th© field that are excellent. But at their worst they 

are like th© little girl in Longfellows poem^ they are absolutely 

horrid. 






The worst of the trends in adult reading stem laigely frm 

• ^ 

shady promotlom. This promotion In tuim appears to have arisen 
from fiO!neono*s discoveiy' that one can ©am a good deal of money 
from adult reading. This discoveiy has resulted in several u?>» 
fortunate promotional attezx^ of xhidi two might be mentioned. 
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e;rec-..ibive of a publiahinf^ concern and was marketed through the 
’"ook of bhe A'onth Club a few years ago. The course itself was 
nothing remarkable. It was the sort of thing that might have 
been taugjt in the earlier adult i?eading courses — particularly 
those that appeared right after World War II, Its biggest in- 
structional weakness vjas simply the fact that it was outdated, at 
the time, it appeared. The author showed an obvious lack of 
knowledge of any develooments in the field that had taken place 
bh^’HDUgh 1950* s. Tiie program came on to the market in I96O. 



'Tie re was nothing unusual in thii. . au ij-x-ou. It simply ap- 
•pearod to be one of many second-rate programs that were then coming 
on uhe market every once in a ^ile. Admittedly these programs 
are not the best available, still they are at least honest. 

vvhat made this program different was the fact that it was 
advertised as being the reading program of Columbia University. 

The Book of the Month Club took full page advertisements in such 
newspapers as the ’iew Uoric Times. In it they proclaimed that this 
was the program that Columbia University offered to its students 
and to the general public. 

Now the fact of the matter is that Columbia University does 
not have a readiing program. It does not have a reading center 

or reading clinic for its undergraduate students and no branch of 

> 

the University offers any such courses to the general public. This 
includes Teachers College. There is a remedial reading course in 
writing and reading. It is offered to students in the School of 




G' 3 ":eral Studies, but this was not the same thing. 



of \XB ifho iira* of 'Uiis, ’w©r«» shocked Twhe.i the edU 

vertisomont continued. I asked e<xse minor Admlnistimtors of 
!Jew York University to make some Inquiries about this natter* Ihey 
vere most reluctant to do so. Finally I asked one of the deans 
Miio called someone at Coluid>ia. The Dean told ne that his eoantes%» 
part could get no infoxnation to help us. He prosaised to keep on 
trying. 

Thon. just as suddenly aa it had tegun^ the advertising changed. 
Hie Book of th ,0 Month Club oontinufxl to take fbll page advertise* 
montSf but suddenly dropped the daia that this eas a Columbia oouree. 
Thlsi advertising has continued^ but for years aftarMarde I mould get 
ar) occasional question of vhat I knem about the *»C6luabla Course*. 

The questioner ay. ys amased ^eo I ansmexed that there 

any.and I am sure, there ars many thnes that I ms not believed. 

I later heaxpd that several of the Unlve»ity*a trtstees had 
boon voxy upset about this advertising and had voiced loud and long 
objections to It. It was appartmtly these objections that stopped 
the claims* Certainly it ms not the inqulsy that X had caused to 
be raado. 

The other unf«:>rtariate examine of otmamerelal 6oq;>lorAtion and 

♦ 

promotion of a questionable laatter is that of our old frlond Mrs. Vbod, 
or to be more exaot of the organisation that used her name. I 
have boo?) told by people have investigated this ox^anlaatlon 
that she herself has little or nothing to do vlth It any BK>re« ** 

Tiiat there is a syi"K3icate that now juns it * andy of course^ pro* 
motes it heavily. 

The promotion of this organigation is now on a soale that has 
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nowr be.foi^ been I will not* go as far a# to cay that they 

are Uking over a field of adult readlngt tttt th^ aro certainly 
doln^ the bl^S^ct bulk of It In nany aatropolltan areas# 

They do this by a hawaer type of advartialng that scene to 
exist on an cnonaous profit# In the Hew Tesk City area« for 
example their edvcrtlslng nakee ucc of fbll pagao In tho neaepaparc 
on a regular l^sls# ^hon they arc cbcnit to begin a oceelon they 
saturate some of the local radio stations %dth adccpiclng cadi 
hour throughout the day. they hare orcr half a do«cn locatlonc 
in the New Toik City arcas.and I understand that franchises arc 
being let all over th© ociuntiy. A aagaainc aHlcle q[Uotcd their 
profits a® 33 l/3 per centf io yow oan see the motivation bc» 

, hind this effort. 

The dalmfi' are tli© old familiar ones with very little polish^ 
Ing' up. ifteadlng rates are aatm^nomicalf aongjrehenslon Is poorly 
defined. Heading i$s riot dcflpad at all# Sk5fflains*of course, is 
fiover mentioned. Special skills arc not mentioned in it at all* 
advorti8l>?g line la, in effect, the sai^ that m have had to 

live vith for th© past aevercl yean. 

That r>u<^ a line and so much oKpooun wuld t4Mid to effoet 
those ^iho do not krjow any better is to be ee^ctad, of course, 
but its effects have I'^ot stopped hers. I nyeelf, was shocked a 
years ago to hear a discourse on this matter by a man is 
\tall kno^«n in reading In the Ncrth Sasten part of the tJnlted 
•'tatos. 111 is man evidently has sieve r appeared at a National !?iading 
Corforsnoe, a® far as I know. In any case he witnessed a demon* 
etration of tho t^tood approadi and cam© away thorcm^^ily convinced. 



Indeed he rather scomfally compared these numbers to those of 
the rest of us ^io teadi adult reading and siTeersd itt the lo^r 
nuM>er quoted by those of us 'vho, he said^ **use Bf.dhinea**« 

I ^jas amased that a man Kho claimed to be a reading expert 
and idios reputation Is as fine as his could show such Ignorance 
of the In \Aiich adults read, ftoy of you here may have had 
Glmmllar experlaneos but It shocked me. Fortunately this sort 
of thing is rar® Xv my experlanee and so 1 do r»ot have to call 
it a trendy but s5jHply an unfortunate by-pcoduot of one. I am 
relating this experlance to you simply to show uhat can happen 

I 

T?lth a combination of intense advertising and ignorance. 

The gentlemen^ that I spoke oftiould have been a good deal lees 
astonished, had he taken the troiAOLe to fanlllariso himself with i 

some of the research that had been eooq^eted at the time he made 
the speech. He vTOuld have knowi, for example, that Pr. SpaChe 
had already looked into th\e claims that had been made and had run 
a fine study to see vhat uas happening* He utilised camera and 

! 

comprdher>£?ion checks and found that the average rate of reading of j 

those peopd© "was four hundred to six hundred merds per minute, 

with the fastest being about nine hundred morda per minute. He • 

also found that skinniing rates ran much hii^er eighteen hundred 

to twontyfour hundred words per minute. He oonduded definitely j 

that these were skimming, because he ohedeed the reading from the 

point of view of ooatprehension as well as that of photographing 

eye movements. Dr, Spach© did mi set out to debdrik anyo«i»et/ 

claims, but he shoxre»d conclusively that the claims made were 

act^ially those for skimming, ' V '• S 
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A't abi>uti iho tiisa^ s-tudliss Ijy TSi^i^Loy and IddKO^ 

Toactiod v»3ty lauoh th« sasia oo/iolu«l0ns» 

This me a few y«art «(So* Oiw iimlld ham hopad that thaat 
Btudies «l{sht hava ataHad anatbay t*and that af fhrthar InvaatV 
gationo into tha axaat nataia of adoOLt aaadlng In oidai» to allatify 
questions of this aott* Aftai^ all ao do not know naaiAy aa Bn#t 
a$ ae should atx>ut ;)aat ahat hapipans liian a foaeonabSy intalli* 
gent adult »et« out to Yoad sonaUiing* And if wo don*t know liiat 



hat>pens ahan he xwadd, wa oavtainly oomiot piwtond to know idiat happona 
^•n he 



the 1963 iBoeting of the l^ttonal Ikadlng Confeinwieo. thoiw 
findings tended to eonfiaa thoaa of 5padh% toylow and Ztlddlo in 
that these high afpoawad to be aklMwing, 



In that aaae year, an Intareatlng at«4y wa» pnbliehod tay 
stephenc and Drea. It atteaptad to go into the iiattar of ^aiat 
that fast reading is, they i^io^ed a lafigo giwiip of poo|4o iho, 
ac«?rding to their own elaiaa, coajpletad a roadling oottrse at ispoodo 
of over fifteen hundtod woYda par laitmio* The dbaMWtorietiOi of 
the people iavmlved isaj' be suaiBed up a« followat 

AH of the pecple entered tha course reading at apoeda of 
over three hundred mrd^f per laimte* I thi?5k that all of u§ imkld 
agree that, by and large, poo|?la ^4io begin reading oomhwoo at battar 
than average speedi are likely to end up with faster tpeeda than 



"Ihoy all ooinpleted tlte ooursa veadlx^ at spaeds of over 
fifteen hundred woiiis per jaimte* Most of ua would not 



Ihalborg and 21*^.er attiu^oted to add s<ssa 13^ to this iosiiatf pt 
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results th&t a.r© OT'^t least \<>© shiijuld say that they wux^ 

sktoing rathai* than reading, 

They could read at these speeds only in f!s!Qiliar isaterlals 
for \»hich they had a good oonoeptaal background ♦ I think that for 
most reading people this would go without saying* 

Peading was a major fom of reereation for all of than and 
none of them i .jailed ai^ difficulty in learning to read as a ohlld. 
All reported that they were above average in acadamlo achievemetit* 
The next idea is an interesting one and I will quote* 

” "All of the fii^t readers evidenced good visual memory* A 
depeadenoo on visual laageiy and a general preference for visual 
symbolic c^jpsriance over the aural"* this is an Interesting eon« 
elusion in that ..t meationa one of the facets of fast ©ffioient 
reading* It brings up two quesilonsi 

1) The authors do not give us any details as to how they de« 
teraln® this factor* 

2^ There seems to be an impXioatitnfst that some people favor 
either the visual or the aural* There may be a good deal 
of t^th to this* However, many of us have found that 
people can have their istaphsis dhanged from ^j^e^^aural to the 
visual if the proper teaching te^nic|u©s are eojployad 
and that the ^nge can go on tc a reaaskable degree. 

Many of us would feel that It is a mlstalc® to categorise 
readers as either fast or slow without first seeing how 
effective such instruction can be* 

Coupled with that is a conclusion by Stej^ens and Oiua that 
the master reader© do net require "inner ©peach" as an essential 
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non , 



ilo'wevG'r, 'they All dxperianced 



some of it in roading, ovon at faister speeds* 



This vould ebeck very closely with the experianoes of those 
of us >ho spend a great deal of tiioe teaching adult reading* V6 
know that one of the chayacterietics of alovi reading is excessive 
dependence upon Inner speech. W© also know tt the reduction of 
tViis inner speecb can contribute a great deal to Increased reading 
speed, idthout loss of reading coKprehension, and we know that 
this is a good part of toany courses in adult reading. 

Here have an area that cries out for mre research. Wfe 
all deal i4th it constantly and yet conflicting claias ara made 
for th© effects'- of Imier spe#<^. Host of us feel tkiat wo cut 
it do^jp but do not eliminate it and that reading speeds up to 
©i^ht hundred or more words per aimite are possible with a smaller 
amount of Inner speech. Mrs. Vfood claims that she ©limiimtes it 
i completely but that it takes a speed of fifteen hundred mrd» 

per minute to do so. She cites not research to back this up and 
the research that there is temds to contradict it. All of us 
who teach adults to read better >?ould agree on the need for more 
exact and definitive reseaw^ in this area. 

I cannot say tdiat fom this research should take. Kew 

will have to b© developped| now instruments will have 
to be used. The research may require the assistance of neurologists 
and psyohalatrlsts. It will certainly call for new, bold and 
imaginative ideas. But it should be don© and X should like to 
b© able, to stand here two or throe years from now and b© able to 
say that such m>ik is In progress, and is a strong trend in adult 
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An even move startling result uas reported by tbe mm teaa. 
They olalsi the foUowingi 

•...all reported that th^r read parte of aevenl Unea ae thsy 
wont aorose the pago;they did not need to dbaaree -j-j n-,npn 
of speedit* 

1 will not atteopt to pass JodgeaMnit on this cOala, partlaalasOy 
meo no Investigation of this <aal> has boon dona to aataUiSh and 
to prove or disprove Its poeetbaity. Heny of ue weald foel that 
the elaljii Is nonsense, nevertheless f there It la. It «w»a be ln> 

vs?tigat<sd tholisaeblye 

'Iho csonelu«lonscl5b4t at the end of thle stady 

are two fold. Maty of us would dlsagrM with the first, hut 1 
think that no one would quarrel with the second. 

Ihe first MolusloB is that there is a signlfloaat proportion 
of the population In the United SUtes who can reed at spwwle 1 « 
oxoess of fifteen hundred wrds per minute. Ihls la a 
with tdildi mny of us would disagree* 

The second oonhluslon la that the natw. of thin phenaMmoa da- 
serves attention a>wS .tudy. With this no one would havo any quarrel, 
iet us hope that more sueh studies eoae along in tho noar ftaturo. 

A more recent study ly norenoe ajalo was n^rtad in the 
Jounial of H»«ilng for April I965. It may wellho uselhl In helping 
us to understand the claims that we frequently hear these day*. Bar 
objeot in this study was th kSjcm* methods of rfiat she oallad 
verlleal reading" and by this she meant aty reading In whl^ the - 
oyes do not move berlsontaly across the line. Oils, of eourwe, to. 
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cludqd mirl of orxjr akiiaming tochinlquos ae wo thlvjk of them todey. 

t^'e various olciiming todhnlqim into thrao parts* 

I 

T>k> of then aha qalled "dlraoted*' sklosaiog and the refarad to ona 

/ 

of thm as **nph d^lpaoiad** skinning* Diraotad sklanlng oontiatad 

of tha two approaahas as moat of os think of thm* 

^ / 

These arst / 

/ ' 

1) Bsadlrig on^ salaotad parts of tha Material wltli the objeet 

/ 

of obtal)|lng tha hlid^lghts only* 

> / 

2) Bead.Vng bi^ly tha matarial in shlch one is interested* This 

f • 

Is alfd^ Unofm to many of us as "seannlng*** 
ner study adiil^ nothing to iliat ws do not alraady know about 
our dire‘*'tional 'sklemlng and aeamiing tecdmlquaa* 

lynon dirattod* skioDing sho noana tho praotieo of leading 

I 

down tha middle of page* thia, of ooursa, is liiat Spaoha and 
Taylor rofar to >han thay raport that Mra* Wood*s tachnlqpas 

! 

/ i 

amounted to skiiDsflng* Sha rspoHa that for Most pao|^a this is 

r" ; 

possible only i/ tha ooluon^ as prlntadg it not Moie than 1*25 Inshos 
wide. Such g width may bo charaotoilstio of Many nouspapor osluans 
but cartainly not of moat printod aiatoidal* Floienoo Shalo*s 

4-*" ! 



study seems 9 theipfore, to agree with all psevlous studies xhieh 

would tend to Show that leading speeds nueh in eseeess of ai^t 

// . .1 

hundred words per minute aie not reading but sklnMlng*a»d that tha 



advertising '^a'jt says otherwise is a dissarvloa to people* It 

/• ! 

Is highly doubtltVil, howaver^ that sha ean do euch to oorrsot this 

/ // 



trend. V/e MU simply have to continue our oiSI woik in our oPS 

• I 

way. >ie ean only hope that the publio will eventually baooHa dis« 
illusloned with outrageous daitas, Mila not giving up the Idea of 
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to)i;x3Vorndnt altoiftotho^** 

Thei« Itj onotlior orttA in adult raadlng vhioh shows signs 
of bolns an enoouzwglng tWHl* and that Is ths avsa of rosdlng 
■pT'ogi'etnis fop bualnoss and industrial ooncsms* An wo know^ 
buslnoss and indtiFtiT has boon intsrsstod In raadirvis px^tsas for 
a many ysars now» and has boon quita aotlTS In Its nss of all 
kinds of pxoijrsns* This Ineludss prognuns fvooi pooplo llko oux^ 

I r*olvos, packagod dovioas fran oomaaroial flmSt ths oompany^s xrm 

instructors, and just about ovaiy 

i 

pym of l»*f^tnieUor; t;how is. As of thrss yoars ago, a study prs- 
isontad by C-r. i’att«*rson at this oonfaranoa showsd ^at alnoat half 
of all eompanies had triad rsading lispoowsiiont progrtiis ovor a 
four yaar period. Half of those oonpanias had progrsas in affaot 
at the time the study was nada. 

Judging frcMi the soeparianoo of Hair Tesk Thilvarsity wltliin 
the New York matropolltari area, the number aatas to ba growing 
jstin. The Univorsity was one of the first to nin raadlng pro- 
grams for business and industry anywhere in the country* 

©xperianc© would suggest that thars Is a great deal still to ba 
done In this field and that other Institutions should make de- 

I- 

tomlned efforts to do such programs for business and industrial 
finas their area, if they are pexmltted to do so. 

^le may reasonably suppose, 1 think, that bitsinass and in- 
i dustiy should have a better record than the general publlo in Iti 

choice of educational programs. It should be less subject to high 
advortising and rodloulous dlalma, and in general it ls« 

I 
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Business ^?,nd industry generally have facilities for dieoklng the 
v^^lue of oompeting educational eatabliahmenta In advance of oo»» 
mlttluj-r tlv-v.vjolves to any program, and they frequently 
do .ta^t that. I have knovu of oaees vhere giant ooi^mtlona In 
the York area sent men to take reading courses In ill avuilabls 
instltutioni:, 'ix\ one case that X know of, ttiree non were suit 
to each establishment and saeh one subaltted written reports to the 
training director. He then proceeded to oonflm this report with 
infomation that he was ablet to obtain from the organisation then* 
selves, after which he deolded idiloh one of the pregieme he would use. 
Jn this particular case tlie investigation lead to a pregrem that 
began in I96I and is still oontlnuing. Ihs pregrsm is for one of 

the larger insurance companies, which has its headquarters In 
New York City. 

It would seem reasonable to expect such activity on the pai^* 
of any good tieining director. After all, he is usually a man with 
a background, not only in personnel work, but also in education. 

He should, and usually does make it his business tolknow what is 
happening in each of the fields that concern hlsi, and he oertainly 
has the facilities to get the information that he needs. He should 
bo much harder to fool Ilian the general public, and our expetianoe 
at New York Hniversity tends to show that he la. 

Of course, there are exceptions to this. There was an un« 
fortunate case of a major oil company where the tmlnlng direoto* 
apparently swallowed the advertising vl^out investigation. This 
partJ.crular director was warned by his colleagues of other oompanios 
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that ho ms making a big mistake, but did not dhange his mind* 

In a case of td5 sort it is frustrating to natch %ditit happens but 
one can nav^r be saro of the pressures that may sotist* The fact 

i 

that this particular director did net investigate all that eas 
available anc) did not report th the flm would sv^^gest that ha 
may not have had nodh dioioe in the natter* Inevitably t&s Is ona 
of the hazzairihthat is involved in dealing with large companies. 

Cccaeionally a vice president or a president may oveivule a 
knowledgable training director, to the detriment of the oenpany* 

our orxifjoricnco vith business and industry at Hew ToA Uhl» 
yersity otfoi ahtl\ir:^ojri' year period has bean andeneouraglng one. 

We began with programs for such pioneer organisations as the 
Federal Reserve Bank of Hew Yot4c, and tha Port of New Torie Authority. 

I 

These consisted of bbth reading inprovsnent pragma and dorleal I 

perception progsana and both wera quite suooaasfbl. As of now, | 

both these programs oontinue to ran. The Port of Now Yoi^c Authority I 

does so on its own and the Federal Bsserve Baiik still calls in the 
University. 

In those days the programs were taught by either an instructor 
or supervisor of the Reading Institute of New Toric Univorslty, 
simply as an extra dhore-i* something that he dH in addition tr» 
his regular duties, usually for an extra fee. But over the years 
the number of programs requested of tho University Inorsased to 

> 

tho point 'where a supervisor was appointed ihoae jobs werei i 

l) to teach the business and iruhistry programs and 2) to administesr 
tho iM&adlng haproverAonts for Adults, that is ran in the evening 
hours, and that is open to the general public. I myself was asked 
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to ts.ke thip -position In I9.5^j aftei* I had i^tijmed fwm an in- 
dnstr5.sl rft^idinrj piroi^TOm for the motion nlotaro Indus tvy in Scmthem 
Cnlifo3*n4^x a mvograai that bad ooeunled ny tiiam tor half a yaar* 

At tho tiW€J I ceuie into this position It vae juat starting 
to mov« a3.ni"';, Tixo progr«u»£» mtvo still tho oxc).nsivo pmvinoo of 
the Haadi^ig Ihstituto and varo undar its adnlniatrativa staff* 

Generally speaking X \tsis pexnlttad to ran than as I sav fit* But 
Tran time to time peculiar pressures and situations oane along 
that resulted from the fact that the Beading Institete Is, after 
All, a rentsdial r!i?adLTj^;, 'institution* Those pressures nere not serious, 
howovov anu frt3^? to 19^ the program grew to sueh an coctent 
that >hile one man ooald still handle it, he had little time for 
anything else* 

In 19 ^ it came to the attention of the Dean of ^ctenelon 
Services at the New Ydik Gniverelty ^at the Beading InproveBeni 
Program for Business and l&idustxy was not then making full use of the 

i 

i^esouroes of the University and it was not making full use of an 
office that had long existed \diose puipose was to establish and 
administer educational programs of all kinds to business and in» 

dustry. The Dean set up a reading program for business and industrial j 

concerns ^ich combined the facilities of the Reading Institute and 
the University office of Special Services to Business and Industzy* 

From 1961 to 19^6 those programs were run by the two offices jointly* i 

X stHl continued to do most of the teaching, but had help ^tien the 
occasion detexrained it* For this help we drew on the staff of the j 

iiaa-diag Institute, ’ ; 

The program cntinued to grow to a pi^lnt vhere the present Bean^ 
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of tile School of Continuing S^ducation felt that anothor 
tiv® change was advisalulo. Towai^! th«at end ho WOohil^i 

r V * 1 4 ^ , J 

4. .'J 

the v.!Oiv:ltirr; ^,y'i'\ljXLr^toT of ReaJin,.; foi 'iusinesa and 



Industry as part of tho Oniversity Office of Special Ser^,^B * 
Business and i\KUotry. This io the position that I nov hold si’td ^ 
At its creation, it was hoped that this would further «y pa nd 
the program tothe point where an Independent organlBatlon would be 

f 

required to administer It* 



^ihethor this vdll prove to be tji* case or not is nob yet clear, 
since the position was only created tijis fall. But let us hope, 
that Tdii^ ever way it goes, it will prove to be a trendy in 
reading improvement progrwng. Of course, reading pxogrsms should 
come from collegos and unlversillcs, but of oouree, we do net have 
the advertising budget to keep up with private organiaationa. 

Indeed most universities do not have an office that is sot up to 
run programs for business and industrial rfimmn. as New Yoik Unl^ 

versity has, and this, of course, r/iusit limit movement in this dl» 
rectlon. 



Still a great deal can be done to extend our influence in adult 
reading, VJe must, however, become reasonably aggressive to do so* and 
this is extremely difficult for many of uslto do. It should be 

done, ho^^ever. If we aro going to continue an sssontlally healthy 
trend. 



I would hope that the next report on Trends in Adult Beading 
will report a greatly expaiided influonco of such oigardsations. 
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